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Abstract - Nowadays, many teachers are focused on using active learning techniques in class. Active
learning engages students in learning. Using activities such as reading, writing, discussion, or problem solving,
which promote analysis, synthesis, and evaluation of class content. In proposed paper describes information about
various active learning techniques and its applications.
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I. INTRODUCTION
“Learning is not a spectator sport. Students do not learn much just by sitting in class listening to teachers,
memorizing repackaged assignments, and spitting out answers. They must talk about what they are learning, write
about it, relate it to past experiences, and apply it to their daily lives. They must make what they learn part of
themselves”. Teachers encourage students to participate actively in the classroom. However, many of the learners
are still reluctant to speak up and interact. Learners have the opportunity to follow up and be exposed to new words
and structures by verbal interaction during the teaching processes. With the advent of communicative language
teaching in the 1970s, students’ oral participation in English classes was emphasized as a significant issue. To
promote students’ involvement in classroom activities, active learning strategies have been suggested by many
researchers. Also active learning was introduced as a path to critical thinking and to promote students to think
critically .Research findings have advocated that a suitable learning environment is an active one, not passive. A
discovery learning in which the student is the main agent is supported .A review by concluded that “In those
experiments involving measures of retention of information after the end of a course, measures of problem solving,
thinking, attitude change, or motivation for further learning, the results tend to show differences favoring discussion
methods over lecture”[1].
II. ACTIVE LEARNING TECHNIQUES
2.1 Role-playing
2.1.1 Introduction
In [3], Role-playing is a tool for active student participation that facilitates cooperative learning and that can be more
effective than traditional methods for training in skills. This techniques allows the students to immediately apply the
content as they are put in the role of decision maker who must make a decision regarding a policy, resource,
allocation and some other outcomes.[2]. This technique is excellent tool for engaging students and allowing them to
interact with their peers as they try to complete the task assigned to them in their specific role. This work can be
done in co-operative groups and /or students can maintain the persona of their role throughout the class period.
Students are more engaged as they try to respond to the material from the perspective of their character.
It can help them become more interested and involved, not only learning about the material, but learning also to
integrate the knowledge in action, by addressing problems, exploring alternatives, and seeking novel and creative
solutions.
2.1.2 Activity implementation
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INTRODUCTION:
Invest plenty in Human Capital for speedy Rocketry, fast growing
development of economy.
1)India should take advantage of its huge population 130cr or 1.30billions
base by giving top priority to human resource development and try faster
to invoke communitisation at the grassroots( in village level), Abundance
of human beings the highest density of population plus the blessed
resources on per capita basis is an asset to India. India must therefore
concentrate on utilizing potent Human Resources. Efficiently and wisely
by improving Capital Quality.
2) 1901 India’s total population was just 23.8 cr but now as per 2011 census it has now reached to 121 cr
(1.21 billons) and today at 1.30 billons.
3) With 17%of worlds population India has 3% of world Area & 10% of its coal and only 0.5% of oil and gas.
4) Therefore abundant population can become asset point to India depending on innovative and ideal
utilization of human resource development (HRD) input that the people get.
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INTRODUCTION
The aim of the paper is to quantitatively evaluate the impact of
institutions on the socioeconomic development on a global scale and in
factor-driven, efficiency-driven and innovation-driven economies. We
define institutions as socially approved behavior models that restrict the
rationality of an individual and constrain or encourage specific behavior
and classify institutions into three groups—economic institutions,
political institutions and value institutions. The regression analysis
confirms that institutions play an important role in socioeconomic
performance. But the importance of specific institutions depends on the
socioeconomic development level of the economy. Results of the research can be applied to global
development policies for less developed countries, as well as regional development policies for geo-political
regions, e.g., the European Union.
Over the past 10 to 15 years there has been a resurgence of interest among economists in education
and human capital. Considerable progress has been made on several fronts. This paper focuses on what I
regard as the most important advance in knowledge – that of obtaining credible estimates of the causal
influence of education on individual and social outcomes. Distinguishing between correlation and causation
has been a major challenge in this area for some time. As a consequence, the substantial recent progress in
this area represents an important achievement. Nonetheless, it is worth noting that substantial research
effort has also devoted to several other issues relating to education and human capital. These include the
consequences of changes in the intensity of resources devoted to schooling through such factors as class size
and teacher training and remuneration, the implications of greater school choice and increased competition
among schools, the role and implications of various forms of testing of students, and the significance of peer
effects. Rather than providing a brief overview of recent research on all of these topics, I choose to focus on
the central issue of the causal effect of education on individual and social outcomes.
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INTRODUCTION:The aim of the paper is to quantitatively evaluate the impact of
institutions on the socioeconomic development on a global scale and in
factor-driven, efficiency-driven and innovation-driven economies. We
define institutions as socially approved behavior models that restrict the
rationality of an individual and constrain or encourage specific behavior
and classify institutions into three groups—economic institutions,
political institutions and value institutions. The regression analysis
confirms that institutions play an important role in socioeconomic
performance. But the importance of specific institutions depends on the
socioeconomic development level of the economy. Results of the research can be applied to global
development policies for less developed countries, as well as regional development policies for geo-political
regions, e.g., the European Union.
Over the past 10 to 15 years there has been a resurgence of interest among economists in education
and human capital. Considerable progress has been made on several fronts. This paper focuses on what I
regard as the most important advance in knowledge – that of obtaining credible estimates of the causal
influence of education on individual and social outcomes. Distinguishing between correlation and causation
has been a major challenge in this area for some time. As a consequence, the substantial recent progress in
this area represents an important achievement. Nonetheless, it is worth noting that substantial research
effort has also devoted to several other issues relating to education and human capital. These include the
consequences of changes in the intensity of resources devoted to schooling through such factors as class size
and teacher training and remuneration, the implications of greater school choice and increased competition
among schools, the role and implications of various forms of testing of students, and the significance of peer
effects. Rather than providing a brief overview of recent research on all of these topics, I choose to focus on
the central issue of the causal effect of education on individual and social outcomes.
OBJECTIVE OF THE STUDY 1) To study the socio economic impact on educational institution.
2) To study the development of employment in surrounding area due to rit college.
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INTRODUCTION:The aim of the paper is to quantitatively evaluate the impact of
institutions on the socioeconomic development on a global scale and in
factor-driven, efficiency-driven and innovation-driven economies. We
define institutions as socially approved behavior models that restrict the
rationality of an individual and constrain or encourage specific behavior
and classify institutions into three groups—economic institutions,
political institutions and value institutions. The regression analysis
confirms that institutions play an important role in socioeconomic
performance. But the importance of specific institutions depends on the
socioeconomic development level of the economy. Results of the research can be applied to global
development policies for less developed countries, as well as regional development policies for geo-political
regions, e.g., the European Union.
Over the past 10 to 15 years there has been a resurgence of interest among economists in education
and human capital. Considerable progress has been made on several fronts. This paper focuses on what I
regard as the most important advance in knowledge – that of obtaining credible estimates of the causal
influence of education on individual and social outcomes. Distinguishing between correlation and causation
has been a major challenge in this area for some time. As a consequence, the substantial recent progress in
this area represents an important achievement. Nonetheless, it is worth noting that substantial research
effort has also devoted to several other issues relating to education and human capital. These include the
consequences of changes in the intensity of resources devoted to schooling through such factors as class size
and teacher training and remuneration, the implications of greater school choice and increased competition
among schools, the role and implications of various forms of testing of students, and the significance of peer
effects. Rather than providing a brief overview of recent research on all of these topics, I choose to focus on
the central issue of the causal effect of education on individual and social outcomes.
The Objectives of the study are
4) To study the socio economic impact on educational institution.
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FINANCIAL INCLUSION:‘Financial Inclusion’ is the procedure of providing contact to
suitable ‘financial products’ and ‘services’ desired by valuable groups
such as ‘weaker sections’ and ‘lower revenue groups’ next to an
assessable price in a ‘fair’ and ‘transparent’ mode for all financial
institute level
It can be achieved by setting up of regular/small/ultra small
branches or appointment of Business Correspondent at the unbanked
centre.
Financial Inclusion comprises of ‘Two Aspects’:A) Financial Literacy which addresses the ‘Demand Side’.
B) Banking Services with appropriate products through various distribution channels which addresses the
‘Supply Side’.
OBJECTIVES OF STUDY:1. To study the development of ‘IDBI Bank’ in ‘Financial Inclusion Plan’.
2. To analyze the existing status of ‘financial inclusion’ in ‘Indian economy’.
3. To Observe Economic and social objectives.
4. To create ‘awareness of Mobilization of savings’.
5. To spread of ‘Financial Literacy’ and ‘Credit counseling’ in continuous process in nature
SCOPE OF STUDY FINANCIAL INCLUSION:1. The scope of study is limited to Ogalewadi (Karad) Branch only.
2. The project title is “A Study of Financial Inclusion with reference of IDBI Bank, Ogalewadi Branch.”
3. To Understanding scope of services provided for Financial Inclusion in IDBI Bank, Ogalewadi Branch at
village level.
IMPORTANCE OF STUDY FINANCIAL INCLUSION:The IDBI Bank has been focusing on financial inclusion of rural and semi –rural areas for three most
important pressing points;
1. To study in detail all Financial Inclusion services provided by IDBI Bank at Ogalewadi Branch Level.
2. To study different factors considered while preferring Financial Inclusion Services.
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INTRODUCTION
Investment is the commitment of money or capital to purchase
financial instruments or other assets in order to gain profitable returns
in the form of interest, income, or appreciation of the value of the
instrument. It is related to saving or deferring consumption. Investment
is involved in many areas of the economy, such as business management
and finance no matter for households, firms, or governments. An
investment involves the choice by an individual or an organization such
as a pension fund, after some analysis or thought, to place or lend
money in a vehicle, instrument or asset, such as property, commodity,
stock, bond, financial derivatives (e.g. futures or options), or the foreign
asset denominated in foreign currency, that has certain level of risk and provides the possibility of
generating returns over a period of time.
Investment comes with the risk of the loss of the principal sum. The investment that has not been
thoroughly analyzed can be highly risky with respect to the investment owner because the possibility of
losing money is not within the owner's control. The difference between speculation and investment can be
subtle. It depends on the investment owner's mind whether the purpose is for lending the resource to
someone else for Economic purpose or not.
An asset is usually purchased, or equivalently a deposit is made in a bank, in hopes of getting a
future return or interest from it. The word originates in the Latin "vestis", meaning garment, and refers to
the act of putting things (money or other claims to resources) into others' pockets The basic meaning of the
term being an asset held to have some recurring or capital gains. It is an asset that is expected to give
returns without any work on the asset. The term "investment" is used differently in economics and in
finance.
OBJECTIVES OF THE STUDY
1. To understand the concept investment behavior.
2. To know various investment avenues which are available to individuals for investment
3. To analyze investment behavior& investment awareness of business standard newspaper readers.
4. To study the factors affecting investment behavior of the individuals.
5. To study the attitude of the customers towards different investment choices.
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INTRODUCTION:
Investment plays a major role in economic development. Saving
contributed to growth in income of individual and rising the rates
inflation. Financial saving includes investment in deposits with banks and
non-banking financial companies, investment in stocks, mutual fund,
equity orientated schemes etc., small saving, life insurance, precious
metals such as gold, silver etc. as well as provident fund and pension fund.
Investment preferences differ from person to person, as each individual
behaves differently while investing. Investment behavior of the individual
is influenced by his/her own environment. With an anticipation of
creating high returns over a period of time and at certain level of risk.
Every individual employee think different mindset when they decide about investing in particular investment
avenue.
The aim of research paper to analyze investment behavior of employees how they invest to
maximize expected utility based on their expectations of future returns. To get the best out of investment,
an understanding of human nature in financing perspective is required .In addition, investors need to
develop a positive vision, foresight, patience and drive. The point of distinction between investors
investing behavior includes factors like demographic factors which includes socio-economic background,
educational attainment level, age, race and sex. The most crucial challenge faced by the investors is in the
area of investment decisions. In designing the investment portfolio, the investors consider their financial
goals, risk tolerance level, and other constraints.
The selection of investment would depend on the specific need, rate of return and risk preference of
the respondents and the degree of risk and return varies for different investment avenues. The aim of
Investment is to multiply the money at various rates depending upon the term of the investment. A
thorough understanding of core concepts and the available options will help the investor to plan for
maximum returns without risk. This study helps in analyzing the saving pattern and investment preferences
of employees towards various products based on demographic factors.
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INTRODUCTION:
The concept of self-help groups "for people, people and
people" is the brain child of Bangaladesh Gamelan Bank, founded by
Professor of Self-Help Groups at Chittagong University in 1975. Dr.
Mohammed Yunus Self-Help Groups chart This was introduced in 1989
when Tamilnadu.Activity was influenced by the government in the
women's movement. Framework policies and plans for the
improvement of the country. Strengthening Women with Self Help
Groups (SHGs) will benefit not only individual women, but also families
and gathering. Rural economy contribution and domestic economy will
follow. Self-help groups come together for the purpose of solving common problems through self-help and
mutual assistance.
The concept of SHG was not new to Maharashtra. Only 25 people start less, the Maharashtra
women Amravati District, was established in SHG in 1947. Later in 1988, "Chaitanya"
GraminMahilaBalYuvakSanstha unofficially started to introduce SHGs in the Pune region. self-help groups
(SHGs) are voluntary associations15-20 people were set up to reach a collective goal.
OBJECTIVES OFTHE STUDY
1. To study the socio-economic background of the women beneficiaries and their family
characteristics.
2. To find out the benefits through Self Help Group.
3. To find out the problems faced by the members in Self Help Groups.
4. To explore future strategies and to suggest measures for the better management of Self Help Groups
RESEARCH METHODOLOGY:
The present study is based on primary data. Primary data was collected by conducting survey in the
areas selected for study. The project was of survey type, so immense importance was given to constructing
interviewing the respondent. Secondary data was collected from websites, books and research paper to get
some ideas about the project and other related information of given on the self-help group report.
The survey covers both registered and unregistered only25 groups out of the 150 in the study area.
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I)

INTRODUCTION TOTHESTUDY:
The main purpose of the study is to understand production
process of the company’s product as well as to study the plant layout of
the company. The company focuses on manufacturing of shafts, sleeves,
muffs couplings, and screwed couplings. These are the parts of the
water pump of different size. The study is divided under 2 heads:
1. Production Process
2. Plant Layout
The research has selected the small scale engineering firm in
kirloskarwadi, Dist. Sangli for the research study. This organization is
engineering based organization which is situated in Palus-kirloskarwadi industrial area. This industrial area is
one of the famous industrial areas in Sangalidistrict. This industrial area is famous for manufacturing of
different of water pumps.The firm has manufactures parts of water pump that is Sleeves, Muff
coupling,Shaft sleeves etc. parts which are used in producing water pumps. This is one of the famous
industries in palus-kirloskarwadi MIDC area. So the researcher has selected this organization for the research
study.
II) ObjectivesoftheStudy:
1. To Study of Production Process of Shaft Sleeves, Muff Coupling, Screwed Coupling in Small Scale
EngineeringFirm.
2. To Study the Plant Layout of the firm.
3. To Study the different products produced in an organization with their specification.
III)
1.
2.
3.

Importance oftheStudy:
It is helpful to know the main steps in details, used in the production process.
It is helpful to know different machineries and equipment’s used for the production in an organization.
It is Helpful to know the main products produced in an organization with their specification.
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INTRODUCTION:
Lack of capital, excessive dependence of agriculture and
abundant supply of manpower are the characteristic futures of many
developing countries in Asia. Happily these economies have been
realizing that agriculture is which cannot meet their local requirements
and therefore, that the pressure on land could be substantially reduced
through the development of small scale industries. Small scale is the
most suitable type of the developing countries. The role of industries is
also one of the characteristics and has different types of units
functioning in the fold of as economy Therefore, the present study
through some light on their problems.
OBJECTIVESOFTHE STUDY
The main objectives of the present study are:
 To examine the growth and performance small scale industries.
 To analyze the problems of small scale industries.
RESEARCH METHODOLOGY
The present study has based on only secondary data. The secondary data is collected from the
website of the Ministry of Small and Medium Enterprises, the government of India and other published
material.
LIMITATIONS OF STUDY:
1 Incomplete Information
Study is completed with the help of available secondary data only.
2 Limit of Time:
Study has completed in given time period by university.
CONCEPT OF SMALL SCALE INDUSTRIES
________________________________________________________________________________________
"Redefining HR Practices for Sustainable Development"
88

Review Of ReseaRch
ISSN: 2249-894X
Impact Factor : 5.2331(UIF)

____________________________________________
A CASE STUDY OF EMPLOYEE ENGAGEMENT PRACTICES IN
IT BASED COMPANY IN PUNE
Mr. Shrikant S. Karanjkar1 , Mrs. B. S. Bhosale2 and Mr. Abhay Patil3
1
Assistant Professor, Rajarambapu Institute of Technology, Rajaramnagar, Maharashtra, India
2
Assistant Professor, BharatiVidhyapeet’s New Law College, Kolhapur, Maharashtra, India
3
Mgt. Student, Rajarambapu Institute of Technology, Rajaramnagar, Maharashtra, India

INTRODUCTION
In itself, engagement isn’t really a new idea; owners and
managers have been talking about engagement, in one form or another,
for centuries… they just used different words to express it. In former
times, engagement focused more on productivity and achieving results
through threat of punishment or by means of reward. But common
sense - and good communication -eventually won out and, today,
organizations everywhere are spending serious money on all forms of
employee engagement. Boiled down, it simply means ‘developing a
happy and loyal workforce’. Enlightened managers now realize that any
company as a whole will benefit when its employees know what’s going
on and they feel part of the team. The tricky part is in defining what makes a workforce happy, and in
understanding how this good will translates into company success.
From the extant literature review, it is acknowledged that successful organizations share
fundamental philosophy of valuing and investing in their employees. In fact many research studies have
described human resource management as a means of achieving competitive advantage. Consistent with
this it is an equally important issue for the organization to retain their critical (core) employees. Most
organization today continues to struggle with retention because they are relying on salary increases and
bonuses to prevent turnover. Essentially more organizations are now realizing that retention is a strategic
issue and continues to be competitive advantage.
The term “engagement” stems from the work of Kahn (1990) who distinguished
between being engaged and disengaged at work. Putting the humanistic factors together, Beer,
Specter,
Lawrence, Quinn-Mills and Walton (1984) created the ‘Harvard Business School ‘model of HRM which
focused
on
people
in
an
organization
to
be
the
key
resource.
In
light
of such critical emphasis being placed on human capital, Paula Ketter has aptly noted,“Engagement is all
about creating a culture where people do not feel misused, overused, underused or abused. “At a very basic
level, employee engagement draws from the tenets of the ‘Hierarchy of Needs’ as conceptualized by
Maslow, the highest stage of which is self-actualization; the pinnacle of an individual’s fulfillment of talent
and potential. This theory of ‘higher order needs’ was largely overlooked in the heydays of scientific
‘assembly line’ manufacturing.
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INTRODUCTION:
Micro finance is promoted as an entry point into the processes
leading to successful economic and social empowerment of
beneficiaries. The agencies, both government and NGOs who are
engaged in implementing micro-finance programmers in rural areas are
based on the principle of self-help to build sustainable livelihood in rural
areas by ensuring social mobilization of poor. The micro-finance policy
has been based on the prime principle of quality and group formation for
community development through regular saving and loaning activities.
Since micro-finance has been regarded as the strategy for poverty
alleviation and socio-economic empowerment of the poor, it is
important to examine the performance of this innovative credit delivery system.
The Indian micro-finance sector has grown substantially in the past decade. NABARD has estimated that as
on March, 31. 2010, there were around 72 lakh SHGs linked to banks under various micro-finance
programmers and credit has been disbursed to them. Around 90 per cent of the total groups linked to banks
were exclusively women groups. Out of the total SHGs linked to banks or formal financial institutions, 75 per
cent groups are exclusively constituted as per SHG- Bank linkage model. Under this model, SHGs are formed
and nurtured by facilitating agencies like the Government and NGOs and are linked directly with banks for
the purpose of receiving credit. In the current scenario the micro-finance programmes and Institutions
encouraged by the overall performance of the SHG units are poised to grow and expand further. Thus, the
time has come to review the role of SHGs in rural development and some crucial aspects like social
mobilization and economic activation of SHGs under Micro-Finance programmers decade. Micro finance
institutions are very much exploitative and they are as usurious as the moneylenders. So in his opinion the
activities of micro–financial institutions should be rationalized and regulated. In this regard a policy is
formulated to regulate the activities of micro-finance institutions which are placed in Parliament for
discussion.
OBJECTIVES:
To find out the problems faced by the SHGs in Village Sakharale
1. To provide suitable policy options for successful working of the SHGs in the Village Sakharale.
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INTRODUCTION:Agriculture has been the main source of livelihood of the
people in the region. The development of agriculture is directly related
to the nature and quality of land over which it is practiced. Lands are
necessary for human survival, because it provides man with living
space, with food and with a number of raw materials, which are used in
the satisfaction of his wants. But necessary as the land factor may be,
man plays an important role in conditioning and transforming his
physical environment. Spatial Variation in landuse is the result of a
number of independent factors (Ravindra, 1985). Man uses land within
several frameworks, i.e. physical, social and economic, often operate
together. The land utility differs depending upon the soil, topography, climate and water resources.
Therefore the agriculture activities of man are restricted on the land surface.
Like other districts of Maharashtra state, Sangli district is also an agricultural one and rural life in
this district is mainly depends on agriculture. Agriculture is the main occupation in the district. About 65
percent of population in Sangli district engaged in agricultural and related activities. Grain crops, Jawar,
Bajara, Soybean, and to the some extent sugar-cane are grown on a large scale in the district. Sugarcane is
largely cultivated in irrigated area. Diversified from of agricultural, in term of cultivation of crops, is the main
feature of the area, Soybean, Rabi Jawar, KharifJawar, Pulses, Wheat, Sugarcane etc. are important crops of
the areas.
OBJECTIVES:1. To study the growth rates in area, production and productivity of major crops.
2. To study infrastructural development for agriculture of Sangli district,
3. To identify the important factors responsible for agricultural development of Sangli district,
RESEARCH METHODOLOGY:1 .Primary Data:-Primary data are those which are collected a fresh and for the first time and thus happen to
be original in character. Primary data of the project has collected through interviews, questionnaire and
observations. It has also collected through the formal and informal discussion with the farmers.
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INTRODUCTION:In developing countries, the agriculture is the backbone of the
economy. In India, agriculture contributed 13.7 per cent to the Gross
Domestic Product (GDP) during the year 2012-13. Agriculture sector
provides employment to more than 52 per cent of country’s workforce
and is the single largest private sector occupation. Any developing
economy dependent primarily on agriculture has to undergo the
process of agricultural development for accelerating the economic
growth. The process of economic development of a country mainly
depends upon as to how the agricultural sector is advancing. The
performance of agricultural sector is therefore crucial in the process of
economic development of a country. This is especially true in case of a predominantly agricultural and overpopulated country like ours.The development of agriculture has significant effects on the growth of other
sectors of the economy. It helps the process of industrialization by providing raw material to the leading
agro-based industries as well as small scale and cottage industries.In India, half of the income generated in
industrial sector is based on raw material obtained from agriculture. The trade both international and
interstate in our country highly depends on agricultural products. The surpluses form agricultural sector,
because of increased productivity due tomodernization of agriculture, serve as the basis for starting several
economic activities and finally contribute substantially to an overall economic growth of the country. This is
the reason why agricultural development has been given priority in the economic planning during postindependence period in our country.
OBJECTIVES:
1. To study the changes in land use and cropping pattern,
2. To identify strengths, weaknesses, opportunities and threats (SWOT) and suggest measures.
Research Methodology
Primary Data- Collected through the formal and informal discussion with the farmers.

________________________________________________________________________________________
"Redefining HR Practices for Sustainable Development"
79

Review Of ReseaRch
ISSN: 2249-894X
Impact Factor : 5.2331(UIF)

____________________________________________
A STUDY OF WOMEN IN LEADERSHIP IN SANGLI DISTRICT
Dr. Vidya S. Kadam1 , Amruta Chavan2 , Sonam Bhadule3 and Pratiksha Pawar4
Assist. Professor,Rajarambapu Institute of Technology, Rajaramnagar, Maharashtra, India
2
Research student, Rajarambapu Institute of Technology, Rajaramnagar, Maharashtra, India
3
Research student, Rajarambapu Institute of Technology, Rajaramnagar, Maharashtra, India
4
Research student, Rajarambapu Institute of Technology, Rajaramnagar, Maharashtra, India
1

INTRODUCTION:
India is a country of great leaders, both men and women. The
women leaders in India are diverse in terms of their personality, and
their contribution to education, politics, women empowerment and
social welfare is neither limited nor forgettable. The names of few such
women leaders whose intelligence, efforts and deeds have made India
proud are PanditaRamabai (1858 -1922), Swarnakumaridevi (18561932),
Sarala
Debi
Chaudhurani
(1872
1946),
KamaladeviChattopadhyay (1903-1990), ArunaAsaf Ali (1906-1995).
These are the forgotten women leaders of India, but there are certain
names which we have not forgotten yet and some of them are Queen
Elizabeth, Indira Gandhi, Margaret Thatcher, Benazir Bhutto and recent Pratibha Tai Patil,kiranbedi,Dr.
KiranMazumdar,Sarojini Naidu , Mamata Banerjee etc
Today women are not just restricted to household work and cooking for her family. Today, it’s all
about empowerment of women. A woman is the flag bearer of a society. It is she who gives birth to the
future of the world. She is responsible for rearing her children and giving them an opportunity to grow up in
a healthy and positive environment.
It is known that females want to reach top management and have some barriers and traits toward it.
It is very interesting for me to make research about women in leadership, how they as leaders deal with
leadership, how they develop themselves in order to have followers whom lead willingly.
India’s women CEO percentage is 12.9% while country like United States is 26%.One factor that
might help explain this lack of women in top leadership is the unique challenges experienced by women in
the workplace compared to males.
LITERATURE REVIEW
(Carli, 2010) There is some evidence to suggest that the status of women in the workplace has
improved in recent years. For example, more women are earning bachelors and advanced degrees, and the
gap between women’s and men’s salaries has started to shrink.(Epstein, 1970)
The number of women is growing in the working sector but relatively few women have achieved the
upper strata of her profession. (Cate, 1986)Leadership is predominated by male as prerogative in corporate,
political, military and other sectors of society. Researchers argued that women have gained increased access
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INTRODUCTION:
Among a few crucial factors of economic growth, educational
institute is the most role playing and the crucial factor for the
development of a country. Economic growth means increase in output
or production. Economic Growth is a narrower concept than economic
development. The paper is developed as a case study which is focused
on the Rajarambapu Institute of Technology. As the students at RIT
come from different regions of the country. They take admission at
various streams i.e. BBA, MBA, B.Tech, M.Tech & Ph. D etc. For food
they need to depend on hotels and mess facility available in the
college campus or nearby area. Therefore researcher is interested to know the impact of education institute
onto the hotel or mess business in nearby vicinity.
In this study by Economic growth researcher mean that growth which can be caused by an increase
in the quality of resources (by education etc.), increase in the quantity of resources & improvements in
technology or in another way an increase in the value of goods and services produced by every sector of the
society .
This article aims to examine the impact of Education Institute on economic growth of society – A
Case Study.
OBJECTIVES OF THE STUDY:
1. To study on contribution of Rajarambapu Institute of Technology into economic growth of the society in
general.
2. To analyze the impact of Rajarambapu Institute of Technology on private hotel business in nearby area
of the institute.
RESEARCH METHODOLOGY:
Data was collected from the Business proprietors through survey method. The primary data has
been collected through observation &communication with private hostel women’s proprietors. The
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INTRODUCTION:
Among a few crucial factors of economic growth, educational
institute is the most role playing and the crucial factor for the
development of a country. Economic growth means increase in output or
production. Economic Growth is a narrower concept than economic
development. The paper is developed as a case study which is focused
on the Rajarambapu Institute of Technology. As the students at RIT come
from different regions of the country. They take admission at various
streams i.e. BBA, MBA, B.Tech, M.Tech & Ph. D etc. For food they need
to depend on hotels and mess facility available in the college campus or
nearby area. Therefore researcher is interested to know the impact of
education institute onto the hotel or mess business in nearby vicinity.
In this study by Economic growth researcher mean that growth which can be caused by an increase
in the quality of resources (by education etc.), increase in the quantity of resources & Improvements in
technology or in another way an increase in the value of goods and services produced by every sector of the
society.
This article aims to examine the impact of Education Institute on economic growth of Hotel business
– A Case Study.
OBJECTIVE OF THE STUDY:
3. To know the profile of various hotel/ mess business owners.
4. To analyze the impact of Rajarambapu Institute of Technology on private hotel business in nearby area
of the institute.
RESEARCH METHODOLOGY:
Data was collected from the Business proprietors through survey method. The primary data has
been collected through observation & communication with private hostel women’s proprietors. The
necessary secondary data & information required was collected from rapidly available sources such as
books, research paper & other records. Secondary data also collected through Internet, journals.
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INTRODUCTION
Customer Satisfaction
Customer satisfaction is a marketing term that measures how
products or services supplied by a company meet a customer's
expectation. Customer service means going above and beyond to keep
the customer happy, whether that means answering any questions they
have or resolving issues with a positive attitude. Customer satisfaction is
the top priority, and hopefully creating loyal, returning customers.
Expectations of a customer on a product tell us his anticipated
performance for that product. As it is suggested in the literature,
consumers may have various "types" of expectations when forming opinions about a product's anticipated
performance
Importance of Customer Satisfaction
Customer satisfaction is important because it provides marketers and business owners with a metric
that they can use to manage and improve their businesses.
“The degree of satisfaction provided by the goods or services of a company as measured by the
number of repeat customers.”
Customer satisfaction is a part of customer’s experience that exposes a suppliers behavior on
customers expectation. It also depends on how efficiently it is managed and how promptly services are
provided. Customer satisfaction is a term frequently used in marketing. It is a measure of how products and
services supplied by a company meet or surpass customer expectation. Customer satisfaction is defined as
"the number of customers, or percentage of total customers, whose reported experience with a firm, its
products, its services exceeds specified satisfaction goals.
It also depends on how efficiently it is managed and how promptly services are provided. This
satisfaction could be related to various business aspects like marketing, product manufacturing, engineering,
quality of products and services, responses customer’s problems and queries, completion of project, post
delivery services, complaint management etc. Customer satisfaction is the overall essence of the impression
about the supplier by the customers. This impression which a customer makes regarding supplier is the sum
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